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1. General Conditions 

The pricing, services, or company information provided in this quotation is 

confidential and strictly for the benefit of the customer. The contents may 

not be shared, copied, transmitted or discussed with any other companies, 
persons or entities without prior written consent from Alghanim Freight. 

All information has been complied with greatest care to ensure its integrity. 
However, Alghanim Freight reserves the rights to make necessary 

corrections in the event of any data entry errors. 

In tendering the shipment for delivery, the shipper agrees that these Terms 

and Conditions will apply to the shipment at the time of presentation and its 

carriage. 

Rates apply to general cargo only- excluding Dangerous Goods, perishables, 

valuables, temperature controlled, and oversized, over length or out of gauge 
cargo, unless explicitly mentioned in the offer. 

Choice of underlying carrier is at Alghanim Freight discretion, unless 
specific carriers are requested and agreed upon. Carriers, frequency and 

transit times are subject to change without prior notice due to carrier’s 

capacity and availability. Further, transit times and schedules do not include 
periods due to extraordinary events such as but not limited to for example 

waiting time for customs inspections etc. 

All cargo has to be within applicable legal limits and subject to carrier’s 

approval. 

2. Quotations 

Quotations of freight shall be subject to mutual acceptance.  

Quotations are based on rates and tariffs applying at the time of quotation, 
however, subject to changes in freight rates and/or surcharges. 

Quotations are subject to space and equipment availability and carrier 
acceptability of cargo at the time of booking / shipping. 

Any fee or charge imposed by any government agency, carrier, or other third 
party above and beyond the enclosed will be billed as per outlay. 

Quoted rates are based on either the actual gross weight or volumetric weight 
of a shipment, whichever is the greater. The volume / weight ratio for air 

cargo is 6:1 (i.e. 1 cbm = 166.7 kgs). As per IATA standards, the volumetric 

weight is calculated by multiplying the Length x Width x Height in 
centimeters and dividing the total by 6,000 (therefore 6,000cm3 = 1kg).  

3. Clients Responsibility 

The Customer is responsible for the technical data/information in its entirety 

being accurate and complete. 

The Customer is responsible to not load any prohibited items that are not 

acceptable by law.  

The Customer is responsible to provide all documents required for clearance, 

and ministry permissions, authorization letter, certificate of conformity etc. if 

required are at shippers cost and responsibility. 

If the Customer cancels the booking, the Customer has a duty to hold 

Alghanim Freight harmless of any associated costs of the cancellation. 

Alghanim Freight will not be responsible for damages occurred as a result of 

improper packing done by suppliers nor will be responsible for the 
packaging and crating of your shipment and its contents. 

If the shipment contains Dangerous Goods, as defined by IATA, the shipper 
shall have the sole obligation and responsibility to so state on the Air 

Waybill and to comply with all IATA regulations for shipments of 

Dangerous Goods, and any and all applicable law. 

The shipper shall also submit a signed Shipper’s Declaration for 
Dangerous Goods and all other relevant documents. The shipper is fully 

liable for any failure and occurring claims, losses and damages of any 

kind. 

4. Company’s Liability 

The company’s liability shall be limited to value of actual loss or damage 
to a maximum of 60 fils per kg.  

We shall not be liable for loss or damage caused by or resulting from: 

 War, invasion, strikes, acts of foreign enemies or other such 

events outside our reasonable control 

 Delay, mold, vermin, moth, wear and tear and gradual 
deterioration, inherent vice, rust, seizure or confiscation by 

authorities 

 Leakages or evaporation, atmospheric or climatic changes 

 Any damage to goods which are not packed / unpacked by us 

5. Insurance 

The conditions of carriage do not provide insurance cover against loss 

and damage during carriage, storage or transportation of the goods unless 

ordered by the client in writing to arrange for such insurance.  

Shipper, for itself and on behalf of the consignee, agrees and 

acknowledges that Alghanim Freight makes the insurance cover available 
simply as an option at an additional fee, who may or may not elect to 

obtain such coverage, and that by doing so, Alghanim Freight is not and 

shall not be deemed to be an insurance company and shall have no 
liability as such. 

When instructed to arrange insurance cover by client, Alghanim Freight 
shall do so on behalf of the client acting as an agent. Alghanim Freight 

liability is limited only till the shipment is delivered to the airport. Once 

delivered, the carrier is responsible for any damage, shortage, pilferage 
etc. 

After delivery to airport, any claims for losses or damage are under the 
responsibility of the customer who can coordinate with the airline and 

customs at destination for damage certificate. 

6. Terms of Payment 

For customers that do not have a credit account with Alghanim Freight,  

all charges shall be paid in advance of shipment in a manner acceptable 

to Alghanim Freight at the time Alghanim Freight accepts the shipment, 
and all collect charges are payable at the time of delivery in a manner 

acceptable to Alghanim Freight..  

In the case of a cheque payable to Alghanim Freight, funds are deemed 

received on the day the check is paid by the bank on which it is drawn 

and funds are credited to the Alghanim Freight.  

In the case of a wire transfer, funds are deemed received on the day the 

funds are credited to the Alghanim Freight account. 

7. Jurisdiction 

To the extent mandatorily applicable, Alghanim Freight obligations and 
liabilities are governed by international transport conventions (e.g. 

Montreal Convention or Warsaw Convention) or local laws. Outside the 

scope of mandatory applicability of the above mentioned Alghanim 
Freight provides all services subject to the obligations and liabilities laid 

down in the respective standard trading conditions adopted in the relevant 

country. 

 

 


